Department of Child Safety, Youth and Wo

Family Participation Program
Involvement during an investigation and assessment

Investigation and assessment

for an Aboriginal or Torres Strait Islander child or unborn child

Note: Child Safety will
conduct an initial home visit
to interview a child and
family before engaging the
FPP if needed to meet I&A
response timeframes, to
ensure a child’s safety,
when there is a joint I&A
with QPS or the use of
powers is anticipated.
(Refer to the CSPM for full
list of exclusions).
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Family does not

Child Safety engages FPP to determine whether, and at what
stage of the I&A, the FPP plans to visit the family.
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FPP does not intend
to have contact with
family during I&A.
CSSC progresses I1&A.
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FPP accompanies CSOs on
initial home visit and explains
role, offers service and seeks

the family’s consent for
referral to the FPP.

Family decides to

FPP not at initial home visit. CSOs
provide FPP brochure and local FPP
contact details and seek family’s
agreement for FPP to contact
them to discuss their service.
Note: Some FPPs may require the
CSO to make a referral in the
portal before they visit a family. In
this instance, the CSO will seek the
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Family does not
agree to FPP
visit (consider
discussing FPP
with family at
subsequent
decision-
making points).
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CSO makes the referral to FPP for an Aboriginal and Torres Strait Islander family-led decision making process using the
Online Family & Child Connect portal*.

Child not in need of protection

Child in need of protection

about available
supports OR
support service
case opened
with the
family’s
agreement.
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High FRE Close
Family is Family provided
provided with with information
information about available

supports OR
safety and
support network
implements
safety and
support plan
with family.
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s Aboriginal and
Torres Strait
Islander family-led
decision making
process to develop the
family plan, aimed at
keeping the child safe
and to inform the child
in need of protection
decision.

Unborn child

If family agrees the
FPP may continue
the Aboriginal and

Torres Strait Islander
family-led decision
making process to
further develop the

family plan to inform

the case plan.
STL endorses case
plan.
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If the pregnant
woman agrees, FPP
may continue the
Aboriginal and
Torres Strait Islander
family-led decision
making process to
further develop the
family plan to inform
the support plan.
STL endorses the
support plan.
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* The Online Family & Child Connect portal is sometimes known as ARC
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