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Department of Families, Seniors, Disability Services and Child Safety
Decide the response to the concerns
Use this handout when concerns are received about the standards of care (SOC) or harm to a child in care to help identify:
· whether to convene a SOC consultation meeting
· the response to the concerns.
In this handout, reference to the term ‘child’ means the child subject to the concerns, who may be a child in care (regardless of whether they are currently placed in the care arrangement), a former child in care, or a person who was placed in care but is now an adult (historical subject child). It includes a child who may have experienced harm and any child at risk of experiencing harm.
Note that harm may be caused by:
· a carer, an adult household member or staff member of a non-family based care arrangement or
· another adult or child aged over 10 years with capacity to understand the consequences of their actions, and it is reasonably suspected that the action or inaction of the carer, adult household member or staff member contributed to the child experiencing harm.
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