



**Please ensure you have made at least 2 attempts to contact the parent/s by telephone before sending this letter

[insert date]

[First Name] [Surname]
[Email address] or	 
[Street address]			
[SUBURB] [STATE] [POSTCODE]  


Dear [parents name]
My name is [insert name], and I work for Child Safety. My job is to help families get the support they may want and need. 

On [insert date], Child Safety received information about your circumstances and concerns about your [unborn child / child / children], [insert name/s or delete for an unborn child]. 

At this time, Child Safety does not need to complete an assessment of your family, however, we think you might benefit from some support from a service in your area. 
We would like to talk with you about the information we received and offer you a referral to a local service that can provide support to your family. We attempted to reach you by phone on [insert dates of attempts] but we were not able to make contact with you.  

If you would like to receive this support, please contact me on [insert number]. 

(Include for First Nations families)
We are able to involve an Aboriginal and Torres Strait Islander Family Wellbeing Service to support you. This service can work with you in a way that respects your family, culture and community connections. 

Child Safety can make a referral for you, but if you do not wish to receive support, we will have no further contact with your family at this time. 

If you decide not to accept a referral now, please know that there are services in your local area that you can contact directly to at any time you would like help or support in the future. Family and Child Connect 13 FAMILY (13 32 64) is available across Queensland and is an excellent first step for families who are seeking assistance.  

If you would like further information about this letter and what it means, please phone me on [insert phone number] and I can discuss it further with you. I look forward to hearing from you.

Yours sincerely
[Name]
[Position]
xxxx Regional Intake Service
Department of Families, Seniors, Disability Services and Child Safety 
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[Enter name] Child Safety Service Centre
[Enter street address]
[Enter suburb state postcode]
PO Box [enter number]
[Enter suburb state postcode]
Telephone   +61 7 [enter number]]
[bookmark: _Hlk163139609]Website   www.cyjma.qld.gov.au
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