
 

 

Family Participation Program  

Priority referral points for children subject to short-term orders 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

* The Online Family & Child Connect portal is sometimes known as ARC 

 

Family decides to self-refer 

CSO provides final printed case plan 
to family by CSO and copy to FPP.  

An Aboriginal or Torres Strait Islander child is subject to a short-term child protection order  

CSO makes referral to FPP using the Online 
Family & Child Connect portal*.  

If family does 
not consent to 
FPP referral, or, 
in exceptional 
circumstances, 

FPP advises 
referral is not to 

proceed. 
 

FPP visits family to explain role, offers service and seeks consent for referral.  

CSO completes mandatory fields in 
revised case plan in ICMS based on 
the family plan and attaches family 
plan. Senor team leader approves 

case plan in ICMS. 

Family plan developed by the 
family and endorsed by convenor 
and senior team leader. Invite FPP 

to practice panel, if relevant. 

Child Safety engages FPP to determine whether the FPP plans to visit the family.  
 
 

Referral priority 2 
Child’s short-term CPO is due to expire in six months.  CSO 

initiates review process for expiring orders. 

CSO discusses with the child and family the option of having FPP visit to discuss how the FPP can support 
the family by facilitating an Aboriginal and Torres Strait Islander family-led decision making process. 

 Note: Some FPPs may require the CSO to make a referral in the portal before they visit a family. In this 
instance, the CSO will seek the family’s consent for referral. 

FPP advises it does 
not intend to 

contact the family. 
CSO advises family. 

CSO provides information 
to FPP to support the 

self-referral as per CSPM.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Note: The Child Protection Act 1999 (the Act) requires that a 
FGM is held to develop a case plan. An FGM may also be held to 
review and prepare a revised case plan. If a FGM is held it must 
meet the requirements of the Act, part 3A.   

 

CSO completes review report in 
ICMS.  

Family agrees to FPP visit 

Referral priority 1  
Child requires case plan review and a revised 

case plan. 

FPP accepts referral in portal 

CSO refers child & 
family to a Family 

Group Meeting (FGM) 
convenor or external 
convenor for a FGM 

 

OR 
 

CSO holds case plan 
review meeting 

 

OR 
 

If no FGM or review 
meeting, CSO ensures 
child, family & safety 
and support network 
are given opportunity 

to provide info to 
inform review.  

Referral priority 1 
Case plan review during 

short-term order 
 

FPP facilitates Aboriginal 
and Torres Strait 

Islander family-led 
decision making for 

purpose of reviewing the 
case plan and developing 

a revised plan.  
 
 
 

Referral priority 2 
Review process 6 months 

before order expires  
 

FPP facilitates Aboriginal 
and Torres Strait Islander 

family-led decision making 
process to review case plan 

and develop revised plan 
with decision for 

reunification, or alternative 
long-term options and 

future intervention type. 

Consider discussing FPP 
engagement with family 
at subsequent decision-

making points FPP captures self-referral in ARC* 
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Family does 
not want 

FPP to 
contact or 
visit them 

contact/visit 

FPP gains family’s consent for referral and 
advises CSO via email. 

CSO gains family’s consent 
for referral 
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