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	SECTION 15 - LETTER TO PARENTS - NO ASSESSMENT COMPLETED AS CREDIBLE INFORMATION RECEIVED
Update all red-text to personalise this letter.
Consider and remove all yellow highlighted text before finalising.
Click/tap to enter date

	

	Click/tap to enter name
Click/tap to enter address



Dear Name,
On date Child Safety received information about the safety and wellbeing of your child/children, Click/tap to enter child/ren’s name/s .
The concerns reported were:
Outline concerns notified. Use dot points for clarity or convenience if you wish. Do not use dot points if there is only one concern.

On date we received the following further information:
Outline credible information received. Use dot points for clarity or convenience if you wish. Do not use dot points if there is only one point to share.

[bookmark: _Hlk163213938]This letter is to advise you that Child Safety has assessed the concerns received above about your child/children, and have finalised the matter and recorded the outcome as ‘No assessment completed’.
This means that Child Safety will have no further contact with your family at this time.
I know that receiving this letter may cause you concern. If you would like to talk with me about the contents of this letter, please call me on contact details. You can also call my senior team leader, Senior team leader’s name on contact details or my manager, Manager’s name on contact details. 
If you still have concerns after talking to us, you can make a complaint by calling Child Safety Complaints on 1800 080 464. Further information on the department’s complaints system is available at https://www.families.qld.gov.au/contact-us/compliments-complaints.
Yours sincerely,


	Name
Position

	Click/tap to enter name of CSSC Child Safety Service Centre



Queensland Government 
Page 3 of 3	
Queensland Government
Page 1 of 2	
image1.jpeg
Queensland
Government

Department of

Child Safety, Youth
and Women




